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GOLF CLUB

Accessibility Standards Company Policy

Accessible Customer Service:

Forest City National Golf Club shall make reasonable efforts to ensure that its policies,
procedures and practices as amended from time to time are consistent with the following
principles:

a) The goods or services must be provided in a manner that respects the dignity and
independence of persons with disabilities.

b) The provision of goods or services to persons with disabilities and others must be
integrated unless an alternate measure is necessary, whether temporarily or on a
permanent basis, to enable a person with a disability to obtain, use or benefit from the
goods or services.

c) Persons with a disability must be given an opportunity equal to that given to others to
obtain, use and benefit from the goods or services.

Assistive Devices:

Forest City National Golf Club permits a person with a disability to use and keep with them their
own personal assistive devices to obtain, use or benefit from the goods or services offered by
Forest City National Golf Club.

Communication:

Forest City National Golf Club’s employees, when communicating with a person with a
disability, shall do so in a manner that takes into account the person’s disability.

Service Animals and Support Persons:

Forest City National Golf Club shall allow a person with disability, who requires to be
accompanied by a support person or guide dog into Forest City National Golf Club premises that
are owned or operated public facilities. The person is permitted to keep the guide dog them
unless the animal is otherwise excluded by law.

Responsibilities
Responsibilities of Management:

e Educate employees and ensure compliance with all aspects of the policy.



e Demonstrate behaviours that are consistent with the policy.

e Provide support and guidance to staff members in fulfilling the policy.

e Ensure all staff members are trained according to the requirements of the legislation.

e When aware of areas of non-compliance ensure appropriate action is taken.
Responsibilities of Employees:

e Comply with all aspects of the policy.

e Demonstrate behaviours that are consistent with the policy.

e Participate fully in training as it relates to this policy.

e When aware of areas of non-compliance ensure the supervisor or manager is notified.
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DISCLAIMER

This information has been compiled from a variety of sources believed to be reliable and to represent the best current opinion on the subject. However, neither CEsafety nor its authors guarantee accuracy or completeness of any
information contained in this publication, and neither CEsafety nor its authors shall be responsible for any errors, omissions, or damages arising out of the use of this information. We strive to make our product as complete as
possible. However, due to its "generic nature", CEsafety assumes no liability for any industry specific information which may or may not be covered. All final, legal, and financial responsibility is assumed by the individual or
organization which uses this product. The information contained within this (these) document(s) are solely advisory, and should not be substituted for legal, financial or other professional advice. CEsafety cannot be held
responsible for actions taken without proper advice.



